
REGENT CHAMBERS
CLIENT FEEDBACK FORM

We are always trying to improve our service to clients. As part of that commitment we welcome feedback from those we have represented to help us identify good or bad working practices. We would be very grateful if you could spend a few moments of your time completing this Feedback Questionnaire.
If a member of Regent Chambers has represented you personally (whether or not a solicitor was also instructed) please complete Part [A] of this questionnaire.

If you instructed counsel from Regent Chambers in a professional capacity please turn Part [B] of this questionnaire.

Part [A] Client in person
Your name : ……………………………………………………………………

The case name : ………………………………………………………………

Name of barrister instructed: ………………………………………………..
Date work done: …………………………………………………………...
Please tick the "Yes", "No" or  “Not Applicable” (“N/A”) in the boxes below as appropriate.

Please provide any comments that you have in the spaces provided. 
Feel free to use a separate piece of paper if you require more space.

Thank you for taking the time to complete this questionnaire!
Part [A]. YOUR FEEDBACK & COMMENTS

[1].  OVERALL SERVICE
Overall how would you rate the service we provided ?
[     ]
Very good

[     ]
Good

[     ]
Fair

[     ]
Poor

[2].  ADMINISTRATION









Yes
No
N/A

[2.1]  Were you able to speak with a clerk within a reasonable



         time frame when contacting chambers?



[    ] 
[    ]
[    ]

[2.2]  Were the clerks able to deal with any enquiries satisfactorily?
[    ] 
[    ]
[    ]

[2.3] Were you kept informed of developments in the case?

[    ] 
[    ]
[    ]

[3].  COMMUNICATION



      

Yes      No       N/A

[3.1] Did you know what work the barrister was going to do for you?
[   ]       [   ]      
[   ]

[3.2] Were you informed of reasons likely to cause delay and why?
[   ]       [   ]      
[   ]

[3.3] Was the barrister approachable and easy to liaise with?

[   ]       [   ]      
[   ]

[3.4] Did you understand the advice that the barrister gave you?

[   ]
[   ]
[   ]

[3.5] Was an appropriate level privacy provided in meetings and at court?[   ]       [   ]      
[   ]

Please make any comments, particularly if you have answered no to any of the above.

.
.

.

.

.

.
[4].  PREPARATION AND ADVOCACY

Was the barrister dealing with your case:



Yes      No    N/A

[4.1] Sufficiently prepared when arriving at meetings or court?

[   ]     [   ]      [   ]











          









Yes     No      N/A

[4.2] Sufficiently experienced to deal with the case?
           

[   ]     [   ]      [   ]

[4.3] Did he/she present the case effectively?



[   ]     [   ]      [   ]

Please make any comments, particularly if you have answered no to any of the above.

.
.
.
.

.

.

[5].  GETTING THE BARRISTER OF YOUR CHOICE
Was your chosen barrister from Regent Chambers able to attend court as originally expected?


Yes [    ]  
No [     ]

If  your answer was 'No' please complete the questions below :

Yes      No       N/A

[5.1] Were you advised of the problem in adequate time?


[    ]      [    ]       [    ]

[5.2] Were you given any reason for having a different barrister?

[    ]      [    ]       [    ]

[5.3] Was the reason acceptable to you?




[    ]      [    ]       [    ]

[5.4] Were you offered a different barrister from Regent Chambers?
[    ]      [    ]       [    ]

[5.5] Was help offered to find counsel from another chambers if needed?
[    ]      [    ]       [    ]
Please make any comments, particularly if you have answered no to any of the above.
.

.

.

.

.

.
[6].  COMPLAINTS HANDLING




      
Yes      No       N/A

Are you aware that we have a complaints procedure?
 
  
[    ]      [    ]      

If you made a complaint about Regent Chambers :

Was it dealt with in a satisfactory manner?

  

[    ]       [    ]     [    ]

Was the outcome satisfactory?



  

[    ]       [    ]     [    ]

Do you have any comments regarding our complaints procedure?

.
.

.

.

.

[7]. AND FINALLY…

Would you use Regent Chambers again? 

Yes  [    ]

No  [    ]

Would you use this barrister again?


Yes  [    ]

No  [    ]

Is there anything you would like us to do that might improve our service?

.
.

.

.

THANK YOU FOR YOUR FEEDBACK!

Please return this document to Nikki Towle at Regent Chambers, 3 Pall Mall, Hanley, Stoke-on-Trent, ST1 1HP. DX : 20720 (Hanley)
or email : clerks@regentchambers.co.uk

[B]. Instructing Solicitors
CLIENT FEEDBACK FORM

Your name : ……………………………………………………………………
Your firm: …………………..………………………………………………….
Name of barrister instructed: ………………………………………………..
Name of client: …………….…………………………………………………..
Date : ………………………………………………………………………….
Please tick the "Yes", "No" or  “Not Applicable” (“N/A”) in the boxes below as appropriate.

Please provide any comments that you have in the spaces provided. 
Feel free to use a separate piece of paper if you require more space.
Thank you for taking the time to complete this questionnaire!
YOUR FEEDBACK & COMMENTS
[1].  OVERALL SERVICE
Overall how would you rate the service we provided ?
[     ]
Very good
[     ]
Good
[     ]
Fair
[     ]
Poor
[2].  ADMINISTRATION









Yes
No
N/A

[2.1]  Were you able to speak with a clerk within a reasonable


         time frame when contacting chambers?



[    ] 
[    ]
[    ]

[2.2]  Were the clerks able to deal with any enquiries satisfactorily?
[    ] 
[    ]
[    ]

[2.3] Were you kept informed of developments in the case?

[    ] 
[    ]
[    ]

[3].  COMMUNICATION AND CLIENT CARE




      

Yes      No       N/A

[3.1] Were you informed of reasons likely to cause delay and why?
[   ]       [   ]      
[   ]

[3.2] Was the barrister approachable and easy to liaise with?

[   ]       [   ]      
[   ]

[3.3] Was the barrister able to communicate effectively with the client?
[   ]
[   ]
[   ]

[3.4] Was an appropriate level privacy provided in meetings and at court?[   ]       [   ]      
[   ]

[3.5] Were you informed of the hearing outcome if not in attendance? 
[   ]       [   ]      
[   ]

Please make any comments, particularly if you have answered no to any of the above.

.
.

.

.

.

[4].  PREPARATION AND ADVOCACY

Was the barrister dealing with your case:



Yes      No    N/A

[4.1] Sufficiently prepared when arriving at meetings or court?

[   ]     [   ]      [   ]










Yes     No      N/A

[4.2] Sufficiently experienced to deal with the case?
           

[   ]     [   ]      [   ]
[4.3] Did he/she present the case effectively?



[   ]     [   ]      [   ]

Please make any comments, particularly if you have answered no to any of the above.
.
.

.

.

.
[5].  CASE RETURNS OR RE-ASSIGNMENTS
Was your chosen barrister from Regent Chambers able to attend court as originally expected?


Yes [    ]  
No [     ]

If  your answer was 'No' please complete the questions below :
Yes      No       N/A

[5.1] Were you advised of the problem in adequate time?


[    ]      [    ]       [    ]

[5.2] Were you given any reason for the reassignment?


[    ]      [    ]       [    ]

[5.3] Was the reason for reassignment satisfactory?


[    ]      [    ]       [    ]

[5.4] Were you offered alternative counsel within chambers?
 
[    ]      [    ]       [    ]

[5.5] Was help offered to find counsel from another chambers if needed?
[    ]      [    ]       [    ]
Please make any comments, particularly if you have answered no to any of the above.
.

.

.

.

.

[6].  COMPLAINTS HANDLING



      
Yes      No       N/A

Are you aware that we have a complaints procedure?
 
  
[    ]      [    ]      

If you have EVER made a complaint about Regent Chambers :

Was it dealt with in a satisfactory manner?

  

[    ]       [    ]     [    ]

Was the outcome satisfactory?



  

[    ]       [    ]     [    ]

Do you have any comments regarding our complaints procedure?
.
.

.

.
[7]. AND FINALLY…

Would you use Regent Chambers again? 

Yes  [    ]

No  [    ]

Would you use this barrister again?


Yes  [    ]

No  [    ]

Is there anything you would like us to do that might improve our service?

.
.

.

.

.
THANK YOU FOR YOUR FEEDBACK!

Please return this document to Nikki Towle at Regent Chambers, 3 Pall Mall, Hanley, Stoke-on-Trent, ST1 1HP. DX : 20720 (Hanley)
or email : clerks@regentchambers.co.uk
